PRIMARY RESEARCH LINKED TO YOUR MCIF

Are you looking to answer questions like:

1. How happy are my customers@
2. Why do they do business with us?
3. What would make them leave?

4. What new products are they looking fore

Then look o MARQUIS to professionally execute
a survey that's custom failored to your objectives.
The overall objective of our surveys is fo provide
actionable information concerning your customers to

help make better decisions.

A MARQUIS survey also allows you to measure

affitudes and safisfaction with your products, services,

and overall way of doing business.

Tie customer responses to your MCIF data for
additional insight.

Tying survey results back into the MCIF can
help you profile customers for additional
knowledge. For example, when doing

a closed account survey, profiling these
cusfomers can identify look-arlikes, to stop

further attrition from happening.

To explore your survey options, contact

MARQUIS today.

800-635-4274 » GoMarquis.com

Most Liked Aspect

2010 Member Research

Overall Member Sati )

What do you lie most abo

69.19%,

oo 3539%
oo
" | o
i inancial Insfitufi e
primary Fin _—
Please mark fhe one instituli - 5000%
institution (PFI) -
200% 1 N
7%
aa9% 44 - 000%
827
1000% 511% 0005
sox ' 0008
oo .
‘Quality of Rates  Com -
Senvice e Ver St
Figure 2 - Overall safiste
Figure 6 - Best Aspect of XYZ
More than 979 of
Playing off the safisfac! credit union, which
best aspect of he cret e
Figure 4~ PFI are the convenient loc scﬁs " e""cmvng resg
‘action percen
Approsimately 84% of I A common theme th

iheir primary financialin

service. The face-to-f

this score. All credit

Achieving @ high PFl S(.
members. With all of hen hey v
Thembers consider yoU

ikely 10 ¢
Members are like!
Iheir length of memb
good for a credit unio!

Satisfaction Rating

Bank Satistaction

£requency of Branch Use

3
3
we
% Figure 10 - Safistactior
£
2
o w
[ Y

Doy

Figure 9 - Braneh Freauency

‘when they walk throuy

Closed Accounts

Primary Reason for Leaving

-

-

-

o% 1
.
R

#

o &

figure 4 - Reason for Leaving

MAROUIS

In general, how safisfieg

2010
Member Satistacion Memoer Researcn

How safisg
ied are yo,
U With the following aspecy,
'S Of XYZ Fingy
nciofe

Tellers
(deposits,
Withdrg,

wals)

Online
Services

Branch
Office

Hours of Loan
Locations

Operation APplication

e

seen within
here of fhe

Keey ervice

union."% these scores o 1 almosp,
- ese o

Wanted, exfrg ,’Corex

3 . start fo g0 €19 shouig alwe
Anotherigieg, "N Can

high
Slip, o if ays be
52 DUt in pigcg, SeS1E 10r them o 9o ©f the cre
O otering incengyeq e higher i
o tf

The safistacye,

dissatstoction //poor rating for 4, he tellers s
with r e i :
IN1€Gards 16 rqpas 1 1S: Aays koau; 00 IPplicaf
518 09000 way of goi"9 AN eYe on o 27OES5 couig
©eping me, Competif impl
Mbers safifian O™ Spec
fied. ially

MaRroy;s

Rl

rraee e —

r

MAROQUIS



